UBND TINH DPAK NONG ~ CONG HOA XA HOI CHU NGHIA VIET NAM

BAN DAN TQC Déc 1ap - Tw do - Hanh phic
S6: 96/KH-BDT Paik Néng, ngay26thang 01 nam 2022
KE HOACH

Duy tri, cii tién Hé thong quan ly chat hrong theo tiéu ch'uz?in quoc gia
TCVN ISO 9001:2015 vao hoat dong ciia Ban Dan t¢c tinh Dak Nong nam 2022

Can cur Quyet dinh s6 19/2014/Qb-TTg ngay 05/3/2014 cua Thu tudng
Chinh phu vé viéc ap dung Hé thong quan 1y chat lugng theo Tiéu chuan québc
gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, td chirc thudc hé
thong hanh chinh nha nuéc;

Can ct Thong tu b 26/2014/TT-BKHCN ngay 10/10/2014 cua B Khoa
hoc Coéng nghé Quy dinh chi tiét thi hanh Quyét dinh s6 19/2014/Qb-TTg ngay
05/3/2014 cua Thu tuéng Chinh phu;

Cin ctr Quyét dinh s6 930/QD-UBND ngay 14/6/2018 ciia UBND tinh Dak
Né6ng vé viéc ban hanh Ké hoach Xay dung, ap dung, duy tri va cai tién Hé thong
quéan 1y chat luong theo Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong
clia cac co quan, to chuc thudc hé théng hanh chinh nha nudc tinh Pak Nong giai
doan 2018-2020;

Cin cir Quyét dinh s6 41/2015/QD-UBND ngay 17/12/2015 cia Uy ban
nhan dan til}h E?ék Nong vé viéc ban hanh Quy dinh chirc ndng, nhi¢ém vy, quyén
han va co cau t6 chirc cua Ban Dan tdc tinh Dak Nong;

Ban Dan tdc tinh xay dung Ké hoach duy tri, cai tién viéc ap dung Hé
thong quan 1y chét luong theo tiéu chuan quéc gia TCVN ISO 9001:2015 vao
hoat dong cuia co quan nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Nham nang cao hiéu qua ap dung Hé thong quan ly chat luong theo tiéu
chuan quéc gia TCVN ISO 9001:2015 vao giai quyét cong viéc; cong tac lanh
dao, quan 1y, diéu hanh cac hoat dong trong qua trinh giai quyét cong viéc cua co
quan; d6i m&i phuong phap lam viéc, gop phan nang cao hi¢u lyc, hiéu qua trong
thuc thi cong vu, timg budc nang cao chat lwong phuc vu ddi véi to chuc, ca
nhan, doanh nghiép.

Pay manh cong khai, minh bach, giam thiéu chi phi, thoi gian cta c4 nhan,
t6 churc, doanh nghiép trong thuc hi¢n nhi¢ém vu nham nang cao hon nita y thirc,
trach nhi€ém cua cong churc, lao dong.

Tiang cudng phd bién, gido duc sdu rong nodi dung cac quy trinh ISO dé
gitp cong chure, lao dong thau hiéu va trién khai thyc hién dat hiéu qua cao.


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-19-2014-qd-ttg-quan-ly-chat-luong-tcvn-iso-9001-2008-he-thong-hanh-chinh-nha-nuoc-222596.aspx

2. Yéu cau

Tap thé Lanh dao, Van phong, phong Nghiép vu, phong Thanh tra tiép tuc
duy tri, 4p dung Hé thdng quan 1y chat lugng vao cc hoat dong ctia co quan.

Thuong xuyén ra soat, dé kip thoi kién nghi sura d6i, bd sung cac quy trinh
giai quyet cong viéc cua co quan theo ti€u chuan ISO 9001:2015, dam bao dung
quy dinh-cta phép luat va phu hop véi tinh hinh thyc té cua don vi.

II. NOI DUNG
Phén cong L
TT Noi dung thue hién N Thoi gian
nhi¢m vu
Xay dung Muyc tiéu chat luong cua Thlﬁé(g IS%‘)nVan
1 | co quan va cia Van phong, phong P A 9P g Théng 4
Nghiép vy, phong Thanh tra Nghiép vu, phong
EEp Vi, Thanh tra
’ ? Ban Chi dao ISO; )
, | Xdy dung K& hoach va to chuc | Vin phong, phong | Potl- Thang 5;
danh gia chat lugng noi bo. Nghiép vu, phong | pot 2 - Thang 10;
Thanh tra
T‘é chirc hop xem x¢ét cua Lanh dao Pot 1 - Thang 5:
3 | ve duy tri, cai tién h¢ thong quan ly | Ban Chi dao ISO ' ,
chit lugng. Dot 2 - Thang 10
A \ A A Van phong, phong
4 Tuar;rig;u d;hl.l’; gllfr? nghiém  theo Nghiép vu, phong Thuong xuyén
a“y xay Qung Thanh tra
Trién khai Gng dung ISO dién tur Van Rhong, phpng . A
5 30 hoat déne ctia Ban Nghi¢p vu, phong Thuong xuyén
vao hoat €ong Thanh tra
Khao sat murc do hai long cua t6
6 | chuc lién quan doi voi viée giai Vian phong Trong nam 2022
quyéet TTHC cua Ban
Thyc hién cong tac thong tin, bao
céo két qua thyc hién ap dung, duy Vin phong,
7 | tri, cai tién Hé thong quan ly chat ) Thuong xuyén
lwong voi UBND tinh, S& Khoa Thu ky ISO

hoc va Cong ngh¢

I11. TO CHUC THU'C HIEN

1. Van phong c6 trach nhi¢m theo doi, don d(‘)cqviéc thuc hién Ké hoach
nay cua cic thanh vién Ban Chi dao ISO; dinh ky tong hop, bdo cao két qua
thuc hién K& hoach nay cho Lanh dao Ban va Ban Chi dao ISO.




2. Phong Nghiép vy, phong Thanh tra cin cit Ké hoach nay t6 chirc trién
khai thuc hién viéc ap dung, duy tri va cai tién HE thong quan 1y chat luong
cua co quan theo chirc nang, nhiém vu duogc phan cong.

Trén day 1a Ké hoach Duy tri, cai tién Hé thong quan Iy chat lugng theo tiéu

chuin qudc gia TCVN ISO 9001:2015 vao hoat dong ciia Ban Dén toc tinh nim
2022./.

Noi nhén: KT.TRUONG BAN
- S§ KH&CN; PHO TRUONG BAN
- Lanh dao Ban; AN C N

- Céc phong BDT; 7ok

- Céc thanh vién Ban ISO;
- Luu: VT.







		2022-01-26T09:22:35+0700


		2022-01-26T09:22:35+0700


		2022-01-26T09:22:35+0700


		2022-01-26T09:22:35+0700


		2022-01-26T09:40:52+0700


		2022-01-26T10:00:05+0700


		2022-01-26T10:00:05+0700


		2022-01-26T10:00:05+0700




