UBND TINH PAK NONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM

BAN DAN TOC TINH Péc 1ap - Tu do - Hanh phiic
Sé: 121/KH-BDT Paik Néng, ngay 28 thang 02 nam 2020
KE HOACH

Trién khai xdy dung va ap dung HTQLCL theo
TCVN IS0 9001:2015 Ban Dan t¢c tinh nadm 2020

Ban Dan tdc tinh Pak Nong ban hanh K& hoach xay dung, ap dung, duy tri,
cai tién va cong bd hé théng quan 1y chat luong (HTQLCL) theo TCVN ISO
9001:2015 ndm 2020 nhu sau:

I. MUC PICH, YEU CAU

I. Muc dich, yéu cau:

1. Tiép tuc duy tri va ap dung hiéu qua Hé théng quan 1y chit luong phu hop
tiéu chuan qudc gia TCVN ISO 9001:2015 cua Ban Dan toc tinh da duoc cong bd
tai Quyét dinh s6 563/QD-BDT ngay 02/10/2019.

2. Thudng xuyén ra soat, chinh stra, bd sung kip thoi cac quy trinh giai quyét
cong viéc theo cac van ban hudng dan. Can ct chuc nang, nhiém vu duoc giao,
phong chuyén mon thudoc Ban xac dinh ro trach nhi€ém, tiép tuc ap dung hé théng
da duoc cong nhan.

I1. N§i dung cu thé:

Pon vi/ngudi thue hién Thoi gian hoan

Stt Noi dung thanh

Xay dung Ké, hoach ép dung,
1 | duy tri hé thong quéan ly chat Thu ky Ban ISO Quy /2020
luong tai co quan.

Xay dung muc tiéu chat luong Ban chi dao ISO
2 | cua Ban, kf: hoach thuc hién ' Quy 1/2020
muc tiéu chat lugng

Can ¢t muc tiéu chét lugng cua
co quan, cdc phong chuyén
mon thuoc Ban xdy dung muc
tiéu chat lwong va ké hoach| Céc phong chuyén
thuc hién muc tiéu chat luong mon

cua co quan minh (01 ban niém
yét tai phong, 01 ban guri thu ky
Ban ISO)

Quy 1/2020

Ra soat cac tai liéu, quy trinh
4 | ISO cho phu hgp vo1 van ban
quy pham phap luat hi¢én hanh

Céc phong chuyén

N Thuong xuyén
mon g xuy




Tién hanh do luong sy hai long
5 | ctia khach hang do6i véi cac quy Van phong Ban Quy 1112020
trinh TTHC cua co quan

Ban ISO, cac phong

Xay dung Ké hoach va tién chuyén moén, cong Quy 111/2020

hanh danh gia ndi bo A
churc ¢6 lién quan
- Xay dung chuong trinh, chuan | - Thu ky Ban ISO
bi~ tai litu Hop xem xét cua | Trudng Ban, Phé
7 | Lanh dao Ban ISO, cac Truéng | Quy 1112020
- Tién hanh hop xét cia Lanh | phong chuyén mén
dao thuoc Ban

Bao cao tinh hinh thuc hién . . )
8 ISO tai co quan Van phong Ban Theo quy dinh

II1. T6 chirc thuc hién
1. Van phong Ban
- Vin phong Ban c¢6 trach nhiém theo ddi, huéng dan, don dbc, kiém tra viéc
thuc hién ap dung hé thdng quan 1y chat luong theo tiéu chuan ISO 9001:2015 da
duogc cong bd tai cac phong chuyén mén thudc Ban.
- Tong hop bao cdo Trudong Ban ISO tinh hinh thuc hién trong co quan.
2. Cac phong chuyén mon thugc Ban
Can cir Ké hoach nay to chirc thuc hi¢n t6t cac noi dung lién quan. Yéu cau
toan thé can bd cong chirc nghiém tic trién khai thuc hién. Trong qua trinh thyc
hién c6 kho khian vuéng mic trao doi véi Vin phong Ban dé tong hop bao cao
Truong Ban ISO xem xét.
Trén day 1a ké hoach duy tri, 4p dung Hé théng QLCL theo tiéu chuan TCVN
ISO 9001:2015 vao hoat dong cua Ban Dan tdc tinh nam 2020./.

Noi nhn: KT TRUONG BAN
- Lz}nh de_\to Baa, PHO TRUONG BAN
- Cac phong BDT;

-Luu: VT

st

K’Khét A To



		2020-03-02T14:42:10+0700
	Việt Nam
	Phùng Kim Quy<quypk.bdt@daknong.gov.vn> đã ký lên văn bản này!


		2020-03-02T14:43:55+0700
	Việt Nam
	Phùng Kim Quy<quypk.bdt@daknong.gov.vn> đã ký lên văn bản này!


		2020-03-02T15:14:37+0700
	Việt Nam
	K`Khét Atô<atok.stp@daknong.gov.vn> đã ký lên văn bản này!




